September 5, 2017

Ms. Marlene H. Dortch

Secretary
Federal Communications Commission
445 19¢h Qtrant QW

Dear Ms. Dortch:

ClearCaptions, LLC (“ClearCaptions”), pursuant to the Second Protective Order, DA 12-
858, released May 31, 2012 in CG Docket No. 03-123" hereby requests Highly Confidential
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regulation, or the Commission, ClearCaptions requests that, in the event that the Commission
denies ClearCaptions’ request for confidentiality, the Commission return the materials without
consideration of the contents therein.’

> Second Protective Order ] 3.
47 C.E.R. § 0.459(e).
" Second Protective Order Appendix A.
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information under Exemption 4 of the FOIA.’ Acco}dir-lgly, CicarCaptions hereby requests
that such information be treated as Highly Confidential Information under the Second Protective
Order and not be made routinely available for public inspection.

(4) Explanation of the degree to which the information contains a service that is subject to competition.

In order to prevent unauthorized disclosure of the subject information, ClearCaptions
is hereby submitting a request that the subject information be treated as Highly Confidential
Information indefinitely, and ClearCaptions has obtained Commission staffs written
preliminary approval to designate the designated information as Highly Confidential
Information pursuant to paragraph 3 of the Second Protective Order. ClearCaptions takes routine
measures to ensure the confidentiality of this information during normal business operations,
including instructing its employees and contracting partners not to disclose such information
outside of ClearCaptions, and restricting access to this information internally.

8 Second Protective Order Appendix A.
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to ensure the confidentiality of this information during normal business operations, including
instructing its employees and contracting partners not to disclose such information outside
of ClearCaptions, and restricting access to this information internally.

As described above, the subject information contains highly sensitive ClearCaptions
cost and other information covered by paragraph 3 of the Second Protective Order that could
cause significant competitive injury to ClearCaptions if disclosed.”” For this reason,
ClearCaptions respectfully requests that the Commission protect this information from
public disclosure indefinitely.

(9) Any other information that the party seeking confidential information believes may be useful in

] rre

Commission return the materials without consideration of the contents therein.

" Second Protective Order 3.
25 US.C. § 552(b)(4).
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Dear Ms. Dortch:

On August 31, 2017, Michael Strecker, Vice President of Regulatory Affairs,
ClearCaptions LLC (“ClearCaptions” or “Company”) and Paul C. Besozzi, counsel for



September 5, 2017
Page 2

On each of these two key issues ClearCaptions pointed out the following:

If the current Multi-state Average Rate Structure system (“MARS”) is to be replaced,’

ClearCantinns recnmmended that the Cammissinn cansider the henefite nf a tiered rate

A Y
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including the potential savings to the TRS Fund if adopted.’

Finally, the Company reiterated that it looks forward to participating in the process for
developing a restructured IP CTS rate methodology.

This filing is made in accordance with Section 1.1206(b)(1) of the Commission’s
rules."

7 As the Commission noted in the IVRS Order in reiecting a sinele rate structure. where there

4/ LN Y 1.12U0(D)(1).



September 5, 2017

Page 4

ccC.

Eliot Greenwald
Robert Aldrich
Susan Bahr
Michael Scott
Andy Mulitz
David Schmidt
Claude Aiken
Nathan Eagan
Travis Litman

Counsel to ClearCaptions, L.L.C



4 Tier IP CTS Rate Model WCC)e
ClearCaptions.

////
1, //I//IIIIIIIIII

o m O

At Home At Work On The Go




REDACTED — FOR PUBLIC INSPECTION

Current Estimated Market Share

*** BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

**% END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED — FOR PUBLIC INSPECTION

ClearCaptions Cost of Goods Sold

*#* BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

*¥* END HIGHLY CONFIDENTIAL INFORMATION ***

= There is a clear differentiation in COGS between providers who provide their own
technological solution vs those that outsource

am»
ClearCaptions.



REDACTED — FOR PUBLIC INSPECTION

ClearCaptions Pro-Forma Opex at Volume

*¥* BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

*%%* END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions 4 Tier Model

= Due to the overall scale of IP CTS, the tiers needs to accommodate the realities of
the market and industry.

= *** BEGIN HIGHLY CONFIDENTIAL INFORMATION*** *** END HIGHLY
CONFIDENTIAL INFORMATION

= An ASR rate would be a flat rate reduction to the tiers that enabled slight margin
improvements to encourage our conversion to ASR.

- ASR would not impact the current tier breaks, but instead would be a lower
rate at each break for traffic processed with a new ASR process. While we are
deep in our creation of ASR technologies for IP-CTS, we are not far enough
along to predict the reduction from the above proposed rates.

am
ClearCaptions.



REDACTED — FOR PUBLIC INSPECTION

4 Tier Rate Model vs ClearCaptions Pro-Forma Opex

*** BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

*** END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED — FOR PUBLIC INSPECTION

Benefits of a 4 Tier Model

CY 2017 Avg. Realized Rate
Minutes 377,985,187
MARS Payments S 735,823,763 $1.95
4 Tier Payments S 590,267,774 S1.56
Savings tothe Fund § 145,555,989

* Based on ClearCaptions estimated Industry minutes for CY 2017

Benefits of ClearCaptions 4 Tier Model
= For CY 2017, saves the fund approximately $146M
= Enables efficient, competitive providers to remain financially viable

= Better aligns rates with actual provider costs while achieving a reasonable operating
margin

= Establishes a consistent and reliable glide path while adjusting to market realities:
share distribution, scale economies and provider costs

" Ensures providers continue to seek efficiencies as they gain scale

7 h
ClearCaptions.



